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Note about this document: AHEAD, ATHEN, and industry leaders collaborated to answer all questions submitted by attendees during the April 16th webinar. We recommend you continue to engage in independent research, colleague consultation, and check with your institutional policies and procedures before determining the most fitting access technology and alternative format solutions for your institution and department.

Philosophy Statement: In higher education, we prioritize equitable access for all students, acknowledging the significance of each individual's experience with disability and accommodations. Recognizing that the type of alternate format access may vary for each student and across different subjects, we advocate for a collaborative approach that tailors alternate format access appropriately. This commitment, guided by the ADA and Section 504 of the Rehabilitation Act, ensures inclusivity and supports success in diverse learning environments.
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[bookmark: _Toc164946577]Questions and Comments About Accesstext Network (ATN) Shutdown
Why did ATN shut down? Do we know why ATN went away and why we were not notified earlier? Do we know if ATN and Georgia Tech are still in negotiations or if ATN is gone for good because the negotiations failed?
CIDI Georgia Tech withdrew from the renewal negotiations.
The Association of American Publishers (AAP) is working toward restoration of the service as quickly as possible. The AAP is the organization who holds the rights to ATN and is committed to bringing the service back online. They have been in contact with their member publishers, AHEAD, ATHEN, and various other stakeholders to move forward with a restoration. Publishers are also committed to bringing ATN back online. Publishers are also impacted by the loss of this resource.
AAP (Association of American Publishers) owns ATN and all of its components; Georgia Tech was the technical partner who hosted it.  AAP is working on restoring ATN with a different partner, which will take some time.  AAP is committed to getting this resource back online as soon as possible.
Do we know if/how the publishers are reacting to this given that it impacts them substantially, as well?
The AAP reports that they are concerned and making appropriate changes to their staffing and workflows to accommodate the impact. 
Publishers are very concerned about the loss of this resource, as it saved them time and money, as well.  They are committed to supporting the AAP in bringing ATN back online as soon as possible. 
Do you know if the Accessible Textbook Finder that was part of ATN will come back?
We do not know if this will be included, however, there are colleagues currently working on recreating that resource and making it public.  When it comes online, that information will be shared across listservs. In the meantime, you can get to the old PublisherLookup through the Internet Archives - it is currently there and still working, but for how long, we don't know. 
Has AHEAD or ATHENS considered creating an internal database? Where institutions could upload copies they already have on file from previous requests that were fulfilled?
There are multiple considerations, from capacity to compliance, with taking on this service. ATHEN and AHEAD intend to assist with any solution generated by AAP and their choice in partner. 
Without any presumption, are additional partners needed to discuss a sustainable path for reviving ATN?
The Association of American Publishers (AAP) is working toward restoration of the service as quickly as possible. The AAP is the organization who holds the rights to ATN and is committed to bringing the service back online. They have been in contact with their member publishers, AHEAD, ATHEN, and various other stakeholders to move forward with a restoration. Publishers are also committed to bringing ATN back online. Publishers are also impacted by the loss of this resource.
Did AAP provide a timeline for restoration?
AAP shared that they are hopeful to have a solution or replacement by fall semester window. 
How "hopeful" are you that the network will be back up by August?  If you were a betting person....50%, 60%, 80%... that the network will be back in some form by August?
In speaking with AAP, we are hopeful that a resolution is coming.  They are committed to bringing ATN back online. 
How does ATN ceasing operation interact with the proposed ADA amendments…?
It essentially changes nothing. The ADA already mandated the provision of alternate formats of academic materials to students with disabilities in higher education, both public and private, since 1990.Title II of the ADA applies to public entities, including public colleges and universities, and Title III applies to private entities, including private colleges and universities. These titles prohibit discrimination on the basis of disability and require reasonable accommodations to ensure equal access to programs and services for which the student qualifies.
Has anyone reached out to the Department of Education about the creation of a repository, since this is tied to federal legislation?
The Association of American Publishers (AAP) is working toward restoration of the service as quickly as possible. The AAP is the organization who holds the rights to ATN and is committed to bringing the service back online. They have been in contact with their member publishers, AHEAD, ATHEN, and various other stakeholders to move forward with a restoration. Publishers are also committed to bringing ATN back online. Publishers are also impacted by the loss of this resource.
I really found the non-member publisher contact database (publisherlookup.org) extremely useful as it was a one stop search for who to contact. I believe this website is also not available anymore. Will it be possible to revive this or give access to this resource in any way?
This question was just answered in the presentation. Also see link posted in the chat: Web Archive for Publisherlookup 
I see someone creating a resource called Emma, but it is paid, do you think a paid resource is coming to replace ATN?
ATHEN, AHEAD, and AAP discussed a free replacement, equivalent to ATN, and also discussed the barriers/issues with a for profit home for this resource.  
I'd heard (hearsay) that someone dipped into the budget of ATN and used it for his own projects not knowing that the money was meant for something else.  Any truth to that since it went off line unexpectedly.
There has been no substantiation of this rumor. ATN along with the Find Publisher web site has been shut down. We don’t have much more to share about this effort currently concerning ATN. We have communicated with the publishers, and we recognize that they are deeply committed to the continuing of ATN and they recognize the importance of this site and its purpose for us as well as for the publishing community. We advise everyone to give the publishers time to work through these issues going forward and we will report out more as we learn it. 
The Association of American Publishers (AAP) is working toward restoration of the service as quickly as possible. The AAP is the organization who holds the rights to ATN and is committed to bringing the service back online. They have been in contact with their member publishers, AHEAD, ATHEN, and various other stakeholders to move forward with a restoration. Publishers are also committed to bringing ATN back online. Publishers are also impacted by the loss of this resource."
If there was inappropriate activity by someone at ATN that led to this will they face legal consequences for the action?
This is not a substantiated claim we can address at this time. 


[bookmark: _Toc164946578]Questions and Concerns about Publishers and Accessible Textbooks
Can we work with our Bookstores and faculty to insist that, as a part of textbook adoption, publishers are required to provide us with an accessible file?
Publishers are not required to provide us with an accessible file. In some instances, they will provide you permission to create your own accessible file and you should be prepared to do so. 
Can you speak to the licensing issues around using Equatio for production?
The EULA for EquatIO does not allow you to use it for production purposes.  I have been pushing Texthelp about this for many years, and they will not budge on their licensing, which is frustrating.  Feel free to locate your regional representative and push the issue - more voices may finally get us the result we need - the ability to use EquatIO for production work. It is an amazing product with such potential to be used at the Higher Ed level in alternate format production. 
Last I heard Equatio did not have a production license…has that changed?
You are correct; the EULA for EquatIO does not allow you to use it for production purposes.  I have been pushing Texthelp about this for many years, and they will not budge on their licensing, which is frustrating.  Feel free to locate your regional representative and push the issue - more voices may finally get us the result we need - the ability to use EquatIO for production work. 
Are publishers required to provide an accessible version even if there is an ebook version for sale? I had a student who purchased a hard copy book, and not a ebook. But the publisher wanted our office to purchase an ebook instead of the sending the file, even when a receipt was produced to the publisher.
In some cases, there is a publisher for the physical copy and another publisher for the electronic copy. In these cases, I have scanned textbooks into electronic formats to save time and energy. Sometimes the digital publishers respond negatively, a few have responded in the positive, others may not respond.  
While not common, publishers may deny providing an electronic copy if an ebook was available and the student chose to purchase the hard copy.  They typically provide permission to chop/scan and create a file, in this case. Here is an example of a similar response from Waveland Press: "Thank you for your inquiry. The book’s page on our website lists the vendors from whom students can purchase electronic versions of the text. If the student purchases a print copy and the book is assigned as required reading, you have our permission to create an alternate format from the student's copy provided our copyright is protected and use of the alternate format is restricted to students with documented disabilities. 
Many of the large publishers now have their own platforms to charge students for digital editions. They probably want that direct revenue. Since those editions are on platforms that are password protected and behind pay walls, the accessibility specialists can't access the materials to review them for accessibility and also for remediation.
Some students may want their reading materials in software services that provide more features. Kurzweil, CaptiVoice, and R&W are just some of the alternatives. 
Many of the publisher platforms are very difficult for some students to navigate, read and understand. Requesting a copy of the ePub for the student to read in Thorium ePub reader is a reasonable request 
One issue with having students buying ebooks instead of physical is there isn’t a way to know how the accessibility will be beforehand.  Every publisher has a different ebook system these days.
It may be worth reaching out to the publisher to get any information they have. They may offer a pdf version or access to the ebook for staff in your office. If you tell them the specific concerns you have, for example Assistive Technology compatibility, they may have information to send you that helps inform the student's decision when making purchases.  
Canvas and online textbooks ---  that take you out of Canvas with Readspeaker into a proprietary publisher's textbook site with no built-in text to speech option.  Talk to the publishers about that as long as they are open to hearing about the challenges.
If a student with a disability is working with an online text that connects through Canvas (vital source, inclusive access, Redshelf...) it may have permissions that limit downloading files, but it still allows read offline with built in TTS functions. Disability services professionals can still request the format of the text the student with the disability needs to mitigate the impact of their symptoms on reading, such as a pdf, .doc, etc. - as we would do if we needed to produce said text in tactile graphics, Braille, etc... 
FYI anonymous, regarding Vitalsource we've found that many of the files that claim to be accessible actually aren't. The biggest problem we've found is around image descriptions -- often the files have image descriptions but they just say "image" or the file name or a string of letters and numbers. Not great.
It may be worth taking time to report any accessibility barriers or errors you find in these files as publishers may be motivated to make revisions that benefit students with disabilities moving forward. 
I find Vitalsource a better alternative than Kindle. Vitalsource has accessibility statements.
Vitalsource is a good resource for digital textbooks with TTS and notetaking capabilities, with the ability to turn alt tags on or off. Kindle can be good for the Kindle Unlimited library and other books not available in Vitalsource. May be limited TTS capabilities with Kindle Unlimited books.  
“Publishers are not required to provide accessible versions in most states” …isn’t Washington one of those states where publishers were required to have an accessible version available when selling to public education institutions? Maybe there was a Washington Administrative Code about it.
There are several states that have created either legislation or executive orders requiring that campuses can only use materials that are from publishers that provide accessible versions.  This is not the same as requiring publishers to provide accessible versions, which would likely take federal legislation. States creating these orders simply limits the choice faculty may have in what reading material they can require.  
Is California one of the states where publishers have to give accessible versions of textbooks to public education institutions?
Yes, California code 67302 requires that publishers provide accessible e-texts whenever possible or allow educators permission to reformat a textbook to a more accessible format. 
Not accessible materials, but give rights to the state to create alternative formats for students via an unencrypted electronic format CA Publisher AB 422 
I've been reading "The Law and Accessible Texts: Reconciling Civil Rights and Copyrights" by Butler, Adler, Cox, from the Association of Research Libraries; my read of this document says that publishers can't actually require us to limit accessible versions to just one student or require proof of purchase of an inaccessible text. What am I missing here? Is that true only of accessible versions we create from inaccessible versions?
This is true.  Publishers can't actually control how we use files, or how many different file types we produce for students.  There is no legal requirement to request new files each time there is a new/different student, nor to provide student receipts as part of such requests.  They may ask us to sign policy statements like that, of course, and ask for receipts, but there is no legal requirement that would compel us to ask for the same file six times for six different students. The law also allows us to convert any publisher's original material into any other format needed for a student. This can be Braille, electronic text, audio files, or in the case of an OER  (Online Education Resource) can be converted to hard copy print if that is the format the student needs.  
Are there talks of getting AIMHub back up and running? :)
AIMHub has a new director who started in March. They will be reopening their doors and making announcements in the near future.  
Building on the prospect of a community library, would this be freely available for anyone in the network to upload accessible textbooks? This could really help speed up delivery times and guarantee an accessible end result.
We would strongly advise waiting before implementing full infrastructure or passing along files in a wide distribution method at this time while efforts are continuing to resolve this matter. We would refer you to the Office of General Council of your institutions for specific legal advice in this matter, but we want to express caution in the distribution of content. 
Publishers could be checking formatting of their books and making it easier to convert. Like not having a page break in the middle of a word!!!
This is not a question, but I would guess that ATPC will be doing more work. Often, they referred us to ATN and ATPC's catalog, while extensive, is not as comprehensive as ATN. They are, however, for us in California, a great resource, especially for interfacing with publishers.
Publishers are starting to put accessibility metadata into their EPUB. Redshelf and Vitalsource makes this accessibility available on their pages.
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How do you remediate Bookshare files if it is only available to the student? Do you ask the student to download the file and then email it to you so you can remediate it?
Bookshare has multiple filetypes available to the student. Offices can choose to add students to the Bookshare instance or you can download the file yourself and provide it to the student. In many cases, higher education units may not want to add student names to Bookshare and download the books on their accounts instead, sharing with the student in other ways.  
I personally request and download the files myself to 1. ensure proof of purchase/rental and 2. to check the file quality.  
Susan. I set up Bookshare accts for each student - what is your benefit to downloading?
In my experience, students who are sighted do not like Bookshare Daisy files, and prefer something they can use with their Text-to-Speech software.  Students can, of course, have their own account and use Bookshare for their needs, but most of mine just want good quality files they can use in their full service text-to-speech program.  We fulfill that need with Bookshare Word files that we've heavily edited to provide appropriate navigation and added in missing material (like images, tables, page numbers, and full indexes).  It isn't a perfect solution, because it is extra work for us, but the resulting files are much higher quality than what we get from Bookshare in general. 
For Bookshare, can't you use a University account so that you can download books for our other students who might not qualify to be a Bookshare member?
Yes, you can.  
What kinds of remediation need to be done to Bookshare files?
Depends on the textbook and format. Many of the older textbooks in Bookshare were missing images although this is improving. Some higher education units may not be able to find textbooks on Bookshare, others have great success. They may not have PDF formats, but you can convert ePubs to PDF quickly as long as you don't need page numbers.  
If my office is primarily using Kurzweil and Bookshare for alt text, does this impact my office as much? Sorry, I feel like I should know this, but I don't!
If Bookshare is able to fulfill all your needs, then maybe not! But if Bookshare doesn't have the book, how would you obtain the electronic version?
Kurzweil will likely be a consistent method of TTS but Bookshare may not always have the text you are searching for in the format the student needs.
As a returning newbie, where would you suggest that I start to acquaint myself with all the changes in Alt formatting options?
Yes! I encourage learning the old resources and finding new ways to integrate it. 
Check out some of the resources that have been placed in the shared directory we created in association with this webinar.  There are resources from several campuses on alternate format production, including mine from the University of Colorado Boulder [Google Drive].  
Is there an article or one-page resource to share with our admin who don't understand what this will mean to our students and our budgets?
Sorry, it's not one page, but you can start at the CCC Accessibility Center Alternate Media Overview [cccaccessibility.org]
Have people considered learningally as a temporary fix?
Unfortunately, Learning Ally is not a great resource for academic reading at the Higher Ed level.  Their collections are somewhat outdated, plus the cost of a Learning Ally membership has increased considerably over the years.  It is still a good resource at the K-12 level. 
Would it be possible to come up with some kind of "remediated file" sharing listserv or site or something? So we can share the work? I bet a lot of universities use the same books., Do you have a list of preferred listservs for communication of alternate media or etext needs between higher education units?
We would strongly advise waiting before implementing full infrastructure or passing along files in a wide distribution method at this time while efforts are continuing to resolve this matter. We would refer you to the Office of General Council of your institutions for specific legal advice in this matter, but we want to express caution in the distribution of content.
Thoughts on keeping a library of downloaded books for future use?
Only if they do not have student identifiable information in the code of the book (for example, if you made a specific student profile on Bookshare and downloaded a book for that student, you couldn't give it to another student because it would have a name in it and defeat confidentiality).
Yes, I keep a repository of digital textbooks in a secure drive.
Has anyone managed to connect a department Bookshare account to the Internet Archive? They have a link that says it's supposed to be able to do that but I've never managed to get it to work.
I believe you can use an individual Bookshare account to validate your request for "Disabled Print Access" within the Open Library, but at this time I do not think connecting a department account works unless you have been certified as a Qualifying Authority. 
How will this impact books provided via school sponsored book rental programs that are included in tuition since those books typically cannot be chopped and scanned?
This will affect you greatly. ATN served as the centralized location for requesting alternative formats for textbooks, including electronic textbooks or inclusive access programs. For those who were around before ATN may not be affected as much, but for those who started after ATN became available may struggle with next steps.  
For rentals, if rented through our campus bookstore (UC Riverside), we have an MOU with bookstore that as long as it is rebound (spiral binding) it will be treated as any other rental with no penalty to student.
Can bookstores request digital copies of the required textbooks whenever they procure them for the campus?
Maybe? Sometimes the ISBN may be different and indicate the copyright of another publisher who handles electronic versions of the physical textbook. Requests must go through the proper publisher. Bookstores can request physical desk copies of textbooks.  
A flexible format arrangement with your bookstore is beneficial to all students if this can be arranged. With more bookstores being managed by entities outside of the college or universities, it becomes a bit more challenging to have accessibility as one of the bookstore policies. 
Does everyone know what "chop the book" means? define & explain for the uninitiated  ;>)
Chopping the book consists of removing the hard bound covers and then using a guillotine to remove the glue holding the textbooks pages together. Once chopped, it's easier to scan through a document feeder.  
Remove the binding (there are various methods to do so - if you aren't sure your librarian may have ideas or check YouTube) then scan through a automatic document feeder scanner. 
If publishers say that they only have ebook supported by Vitalsource or Redshelf and the student prefers it in a different format or use the PDF to use with their own TTS, is there a way to convert the Vitalsource book to a PDF?
Sometimes there's the option to download the book as a PDF or open in Vitalsource. If there isn't a PDF download option, ATN used to fill the requests. Now requests must go through publishers and may take an additional 24 to 72 hours to fulfill.   
It is always worth requesting an electronic format from the publisher. The worst you will get is "we don't have one" in which case they will give you permission to chop/scan a purchased hard copy. Your office can buy one if the student doesn't have one.  
Question: We want to avoid chopping as many textbooks as we can. Is there any merit in utilizing a Kic Scanner (flatbed) for textbooks to avoid having to chop books?
It can be done, but you may need software to uncurve the middle of the book. software can make some of these edits but it could also affect the shape of the words. 
Examples: ABBYY, OmniPage - both achieve similar results in this situation.  I believe the KIC machines also have their own software that may compensate for curvature but I have not used.  Colorado State Library would debind / then rebind books that we scanned especially when they were larger or of significance historically or otherwise.  
Large books would take significantly more time to scan on a flatbed but small readings (for example, one chapter of a text) may be reasonable to scan on a flatbed. I agree that you need a resource to run the scan through and that curvature of the pages would impact your ability to accurately recognize text. ReadSpeaker can also OCR information with the “image to text” function in TextAid. ReadSpeaker's image to text function is a great resource for taking pictures on the fly and converting them to text, or converting a document that is not accessible to recognize the text in the image. 
We have an agreement with our campus bookstore vendor that rental books purchased from them may be cut and re-bound and not counted as damaged--it does not result in a damage fee for the student.
We require all our students approved for digital books, if they don't sell it in digital format, to purchase the hardcopies first. They send us the receipt and then we search for a digital copy. Is this what everyone else is doing?
We have students with disabilities asking for physical copies of textbooks because they can't interact with the digital formats. Our school is an inclusive access school, meaning that all textbooks are paid for through tuition and all books are already digital via Vitalsource. Some are preferred in different platforms, so we supply them with alternative formats to use in their preferred platform.   
We encourage students to buy the version of the text they need to interact with it considering their disability symptoms, and if they are unable (if that format is not available to them) we produce or retrieve the format necessary for their inclusion and access. Examples include a student who may purchase a pdf version of a text and we convert that to Braille with tactile graphics. 
With regards to receipts --- our tuition includes price of books. Do you have any suggestions about how we would handle this?
When making requests from publishers, state that you are part of an inclusive access program that integrates textbook prices into the costs of tuition. You need access to an electronic format to allow students to interact with textbooks in their preferred platform. In most cases, publishers do not ask for receipts. You can have a document signed by the student stating the textbook is theirs and obtained from non-purchase means; rental, library loan, or other.  
What are everyone’s thoughts on asking students to purchase ebooks first instead of hard copy if they are available?
There is no requirement to have the student purchase the textbook, which may have unknown accessibility issues. They could rent it from the library or borrow it from a classmate or friend. We're still responsible to make a copy available for them.  
You can make this suggestion in conjunction with other options available to them such as renting or borrowing.
WordToEPUB a Word addin freely available can go from EPUB to Word or Word to EPUB. You may find that getting the EPUB from Bookshare and then going to Word works well.
We provide guidance to our students on the best digital version to purchase for their technology use - Our use of files from ATN has decreased greatly due to publishers making files available for purchase through Vitalsource, Redshelf, and their own digital platforms.   We also work with our colleges to encourage Instructors to choose the latest editions of publisher content and encourage using the publishers that are doing great work in creating accessible resources.
Would love a list of outsourcing vendors for remediation of textbooks., Do you have suggestions on external companies to outsource to? (live answered -Dawn Hunziker)
Can you please provide an example of the process for outsourcing?
List of Braille Document producers [acb.org]: 
Accessible Products and Services [amacusg.gatech.org]

[bookmark: _Toc164946580]Questions and Information about Tools and Resources
Do you have any recommendations for "AI remediation tools?" I have not heard of this before.
Examples include Continual Engine (PREP), Allyant, Nelnet, Codemantra
Can you post links to the AI OCR suggestions?
Crawford Tech, Equidox, CodeMantra, Allyant, and Continual Engine (PREP) are some automated PDF remediation tools with manual verification. SensusAccess, A11y, and YuJa provide automated document conversions. (YuJa has limited manual PDF remediation support built-in).
Panorama (YuJa) launched an AI tool (Auto-Pilot) for document remediation as a paid add-on for the Panorama platform.
Sensus Access 
There is also a new AI math OCR called Math KIcker that works pretty well! (with pre-processing)  
NWHeat has had some great virtual opportunities discussing virtual STEM and some valuable resources have been shared pertaining to creating accessible math. 
Could you please say the name of the company that student pay flat fee for all their books?  Was that red something?
Some campuses have moved to Inclusive Access programs that integrate textbook costs into tuition.   
For anyone compiling publisher contact lists: 
At Macmillan Learning, we use webaccessibility@macmillan.com as a contact point for alternative format requests. We do not require receipts for textbook requests and we can offer either access codes to Vitalsource ebooks or an ebook file directly. MacmillanLearning Accessibility"
for McGraw HIll you can reach out to us at McGraw Hill Accessibility
Have anyone had any luck with the over head book scanner that don’t require the book to be cut?
Our university has used the Scan Snap in the past. The benefit is that you don't need to cut it up, but the drawback is that you need space and tools to keep the book open, and it could be more time consuming than simply cutting up the book. Also, some overhead scanners require additional software to download.
Our problem with the Scan Snap is that it would reflect pages back into the camera and wash out our scans.  
I have used the CZUR overhead scanner in the past. I thought the file quality was decent but the speed (even with the foot pedal) doesn't compare to a High-capacity Automatic Document Feeder scanner. 
I hope it is ok that I share this here, only because it is the current topic of conversation. Our organization, EdPros, provides this resource. You can outsource the procurement of accessible textbooks or alt formatting to our Community of Experts. Please feel free to contact me at Kunkes@edpros.co and we can chat.
I recently heard about the University of Virginia is starting a system called “EMMA” (Educational Materials Made Accessible). From looking into it a little, it seems that it was originally intended just to be a repository for members to share alternate format material and “remediated content.” Do you know anything about that?
You can find out more about EMMA by emailing emmahelp@virginia.edu
Internet Archive used to respond to me and send files but they have not been responsive at all recently. Does anyone have an email contact?
We do not have email contact for you. There are access restricted items such as books in the lending program and some other collections, as well as some file formats in items to allow other files to be downloaded. You can review Internet Archive basic guide on how to download to know more about receiving files. 
Is anyone else pushing their faculty to choose accessible digital course materials & using OER?
Have you tried libretexts.org? It's a library of OER and OpenStax textbooks which allow instructors to mix and match textbooks and chapters, with an accessibility checker built-in. We also have the ADAPT system for online homework with best practices available for instructors to consider when making homework content.  
Is Louis from the American Printing House still available? That's what I used back in the pre-ATN days.
Louis Database of Accessible Materials 
Sometimes you can search the book title with PDF at the end, if you are lucky you can find a free download. There are also websites like EPDF that allow free PDF downloads. WorldCat can also help in finding various formats that are available for titles.
What is this "publisher agreement"? ATN has been the only resource that I've used so I don't know anything about this.; Susan --- Can you share that agreement with us?
The publisher agreement is available on the shared resources folder [Google Doc] that was provided. 
What kind of list servs can we use for this? And is DSSHE still around?
We would strongly advise waiting before implementing full infrastructure or passing along files in a wide distribution method at this time while efforts are continuing to resolve this matter. We would refer you to the Office of General Council of your institutions for specific legal advice in this matter, but we want to express caution in the distribution of content. 
Listservs that provide support for alternate format creation, remediation and support include: AHEAD listserv – online communities
ATHEN Access Technology Higher Education Network
Educause Communities	
LETA (Colorado/Wyoming only)- email susan.kelmer@colorado.edu to join the Google Group
Alt-Media Listserv (California but anyone can join)
DSSHE-email: listserv@listserv.acsu.buffalo.edu with subject line subscribe
NFB BlindMath	
Will CIDI (in Georgia) still be providing textbook services?
Yes, it seems that way! CIDILabs provides an automated document conversion service to many units using UDOIT. 
Do you have any information on how to become a member for CIDI?
CIDI Memebership
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Also wonder about ADHD and alt. text formats? I usually recommend these students purchase E books as publisher agreements do not include these disabilities…advice?
Don't share disability results with publishers. There's no reason for them to know the disability, just that it's a print disability fulfillment.   
The only disabilities that qualify for alternative formats are ones that impact reading standard print. Unpack the symptoms and impact to reading to determine this. 
Bookshare’s user agreement doesn’t include ADHD as a Chafee amendment inclusion. How many are paying attention to that? ADHD is one of the main disabilities for which our institution provides accommodations. Using Bookshare can be unworkable.
When qualifying students for Alternate Textbooks the specific challenges that impose restrictions on the interactions with textbooks are what are considered - rarely is the disability category the determinant of how a learner will interact with their academic materials.
Any disability that impacts reading standard print qualifies, even if medical or psychiatric - though Bookshare does not have categories for that. In their webinars they claim only physical/learning/medical disabilities qualify, but the Chafee amendment extends to any disability that impacts reading standard print. It is important you unpack how ADHD impacts reading standard print (not other domains) and one option is to pick the closest relevant category based on the impact. 
For Pubs that don't have PDF or other documents, sometimes they want to send an online digital copy and so they ask for identifiable info to link it to the student. Any ideas for this?
I personally will provide initials and portions of student ID numbers if a publisher needs to insert identifiable information into the code of the book. 
Speaking of student information, Bookshare asks for student details (name, date of birth, print disability category) when you request textbooks for a student through them. How do y'all typically handle that?
I do not provide third party services with student PII details.  
If you are providing student information you should obtain their content and make sure they are aware of the purpose and use of the information. 
"For specific publishers who ask for student detail - We have an excel sheet that we use to track the requests.  I use student name of Fall 2023 – 7 This means my excel sheet for fall 2023 line 7!  Protects privacy AND I can find them if it is necessary!"
Is there a tactful way to recommend "buy the book" when we are a textbook rental campus?
Unfortunately, not. The student could request a loan from the campus library and the campus would be responsible for making that accessible too. Landmark agreement big step forward for students with print disabilities [dralegal.com] 
Do you require a student to have a receipt when you are downloading from Bookshare?
You should always be requiring a receipt as good practice in case publishing companies ask for it at a later point. However, the terms of use for Bookshare don't require a receipt. They only require that you're downloading the books for someone with a documented disability.  
One option is for departments to have workflows that include a student providing proof of purchase or rental at the time of etext/alternative format request.  
